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Special Terms and Conditions for the DataRoam Day pass (“Service”) 
by Global Call Limited 

With effect from 27 Mar 2015, "Cincinnati Bell” network of USA will not be available for the DataRoam Day 
Pass Service. 
 
With effect on and from 1 January 2015, Vinaphone and MobiFone in Vietnam will no longer be applicable 
Roaming Operators of the DataRoam Day Pass, International Data Package and Special Rate for Data 
Roaming. So on or from 1 January 2015, all data roaming usage in Vietnam will be charged according to our 
standard roaming Mobile Data Charges. 
 
With effect from 17 November 2014, "Airtel" network of Democratic Republic of Congo, Ghana, Kenya, 
Madagarcar, Nigeria, Rwanda, Seychelles, Tanzania and Uganda, Tanzania's "Vodacom" network, Suriname's 
"Uniqa" network, Trindad's "TSTT" network, Bonaire's "Chippie" network, Curacao's "Chippie" network, East 
Timor's "Telkomcel" network and Mozambique's "Vodacom" network will not be available for the DataRoam 
Day Pass Service. 
 
1. These Special Terms and Conditions are supplemental to the General Terms and Conditions. In 

consideration of us offering the Service, you agree to subscribe to the Service subject to the General 
Terms and Conditions and these Special Terms and Conditions. 

2. Two Day Passes will be incurred if customer has roamed to 2 different roaming destinations on the same 

day and data service has been incurred on both roaming destinations. 

3. Only one Day Pass will be incurred for customers who have used roaming data service from 2 – 3 

different roaming operators at the same roaming destination on the same day. 
4. Customers will be charged for one Day Pass even with a small volume of data usage if they have 

subscribed the Day Pass Service. 
5. Once the Day Pass service activated, the data usage for the Day Pass countries will be charged as Day 

Pass charging scheme and the customer is not allowed to choose Global Call’s standard volume based 
pay-as-you-go tariff scheme. 

6. You understand and agree that once you have subscribed to the Service, you must pay the Daily Fee 
upon your use of Mobile Data at the Destinations unless you have unsubscribed to the Service. You can 
unsubscribe this Service by calling our customer service hotline at 2915 1557. 

7. The Service applies to Roaming Mobile Data usage such as Blackberry Services, Internet Browsing, 
Roaming MMS, WAP and tethering but excludes BitTorrent, Peer to Peer file sharing (such as FTP file 
sharing and webcam applications) and Peer Casting type applications (such as PPLive and PPStream). 
Global Call reserves the right to suspend or terminate the Service if customer breaches this clause. 

8. By subscribing to the Service, customer will not incur any additional Mobile Data charges in Applicable 
Roaming Destinations, as his Mobile Service is automatically limited to Applicable Operators only. When 
he subscribes to the Service, he understands and agrees that he may only use the Automatic Roaming 
Services via those Operators at the Destinations as updated from time to time on Global Call’s website 
for reference. 

9. The actual experience of the Service will be affected depending on where customer roam and the 
roaming operator he roams with. This Service is not applicable to aircraft roaming/maritime 
roaming/satellite roaming. 

10. If you use Mobile Data in other non-applicable destinations or with other operators, he will be charged 
according to standard roaming Mobile Data Charges with the operator. 

11. The In-flight Day Pass for aircraft roaming service (“In-flight Day Pass”) is charged per SIM card, per 
day, per Applicable aircraft roaming network. You can use this Service to send/receive emails, text or 
browse the internet. A day means 00:00 – 23:59 HK Time at the Applicable aircraft roaming network 
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included in the Service. 
12. If you are taking more than one flight and the flights are supported by the SAME aircraft roaming network 

within a Day Pass (00:00 – 23:59 Hong Kong Time), ONE Day Pass will be charged. If you are taking 
more than one flight and the flights are supported by the Different aircraft roaming networks within a Day 
Pass (00:00 – 23:59 Hong Kong Time), TWO Day Passes will be charged. So on and so forth. 

13. In the event of any inconsistency between these Special Terms and Conditions and the terms and 
conditions set out in the General Terms and Conditions, these Special Terms and Conditions shall 
prevail. 

14. Global Call reserves the right to change the Service and these terms and conditions at any time without 
prior notice. In the event of any dispute, our decision should be final. 


