
Remarks:
1. 24-hour cheque deposit and bill payment service is available at designated Cheque 

Deposit Machines.
2. The above cheque deposit service is subject to BOCHK's Conditions for Services. 

For the conditions and details of the merchant list, please call BOCHK's customer 
service hotline at (852) 3988 2388.

3. Cheques deposited after 5pm between Mondays and Fridays and deposited on 
Saturdays / Sundays / Public Holidays will be processed on the next clearing day.

Confirm transaction 
details and select 

customer advice type

Steps to get your cheque(s) deposited

Steps to make bill payments

Bank of China (Hong Kong) Limited (BOCHK) 
Cheque Deposit  Machine is  equipped with 
easy-to-use touch screen features. The extensive 
BOCHK Cheque Deposit Machine network offers 
you around-the-clock cheque deposit and bill 
payment services1,2. You can make bill payments 
to designated merchants, saving the hassle of 
mailing cheques.

Highlights
Applicable to cheques, gift cheques and cashier's orders 
in Hong Kong Dollar

Image of deposited cheque(s) printed on customer advice 
for easy reference

Maximum 30 cheques deposited per transaction

Depositing cheque(s) into designated HKD savings / 
current accounts or paying bills of BOC Credit Card, 
publ ic ut i l i t ies,  securi t ies brokerages, insurance 
companies, etc

Notice
Availability of funds is subject to verification and clearing 
of the cheque(s)3

Accessories including paper notes, clips, staples or 
rubber bands should be removed before cheque deposits

Unfold all cheques before deposits. Folded or damaged 
cheque(s) may affect transaction processing

Cheque(s) should face up with the signature line parallel 
to the right-hand side of the insertion slot

Transaction 
completed, 
remove card

Transaction 
completed

Option 1 :
Key in account number

Press "Start" and select 
display language

Option 2 :
Access by using ATM Card / 

BOC Credit Card

Insert your card

Customer Service Hotline (852) 3988 2388

Select "Cheque Deposit 
Service"

Key in account number

Enter total amount of all 
cheques to be deposited

Key in contact telephone 
number (optional) and 

insert unfolded cheques 
into the cheque insertion 

slot in one lot

Select transaction account

Press "Start" and select 
display language

Select "Bill Payment 
Service"

Select merchant category Select merchant

Enter payment reference Enter total amount of all 
cheques to be deposited

Insert unfolded cheques into the 
cheque insertion slot in one lot

Transaction completed,
take customer advice

www.bochk.com

BOCHK     In Touch • In Front

Manage your life
in a Simple Way

BOCHK Cheque Deposit Machine


